Georgetown University Hospital Visiting Guidelines (11/16/09)
In response to the recent H1N1/swine flu outbreak, and for the safety and well-being of our patients, families and staff, GUH has established limitations on visitors in the Labor and Delivery Unit, Postpartum Unit, Neonatal Intensive Care Unit and adult intensive care units. Until further notice, no one under the age of 18 is permitted to visit these units (unless the parent of a patient is under 18).

Those under the age of 18 are particularly at risk of contracting the H1N1 virus and may be carrying the virus and contagious prior to showing any symptoms. By restricting children under the age of 18 from visiting these units, GUH is proactively reducing the potential of visitors spreading the H1N1 virus to patients, staff and other visitors.

Special Guidelines for Visitors and Patients

· Visitors who are suffering from fever, cough, sore throat or body aches are asked to not enter the Hospital. 

· Healthy visitors are asked to wash their hands often, especially before and after entering a patient’s room. Sinks and hand sanitizer are available on all units.

· Visitors are asked to cover their cough and sneeze with a tissue or upper arm.
Visiting Hours
Listed below are general visiting hours, which vary with different patient care areas. Please note that these hours may change depending on a number of variables. The decision to change the Hospital’s visitation policies will be based on the epidimiologic description of disease in our area. Local public health authorities may impose visitation restrictions that may be followed by GUH. Please confirm the current visitation policies with the patient’s nurse prior to arriving. 
Medical Surgical Units 
Visitors are welcome from 11:00 a.m. to 8:00 p.m. on most general medical or surgical units. However, hours vary based on the level of care, the type of unit and physician's instructions. Ask your nurse for information about your unit. Due to the limited amount of space in the patient rooms and waiting areas, we ask that you limit your visitors to two people at a time. Please be courteous and considerate of other patients. Children under 12 years of age are not permitted in on the medical surgical units. 
Intensive Care Units 
Until further notice, no one under the age of 18 is permitted to visit intensive care units (unless the parent of a patient is under 18). Other than during situations involving patient emergencies, visiting hours for the intensive care units are from 11:00 am to 9:00 p.m. (The exception is between 7:00 p.m. to 7:30 p.m. when nurses change shift and make rounds on each patient.) Visitors are generally limited to members of the immediate family and are allowed at the discretion of the nursing staff. Flowers and plants are not permitted in intensive care units. Policy prohibits visitation overnight in patient rooms. 
Pediatrics 
In NICU, PICU, and Pediatrics, parents can visit at any time. In the NICU, no children under the age of 18 are permitted. Only parents – or a parent and one other designated person – will be allowed to visit infants in the NICU. Designated support people in the NICU will receive a special identification bracelet; swapping or trading of this bracelet with others is not permissible.  
Psychiatry (5 West) 
Psychiatry visiting hours are as follows: 

Monday-Friday -  12:00 noon to 2:00 p.m. 

Monday-Thursday - 7:30 p.m. to 9:00 p.m. 

Friday - 5:00 p.m. to 9:00 p.m. 

Saturday & Sunday - 3:00 p.m. to 9:00 p.m. 

Holidays - 12:00 noon to 9:00 p.m. 

Labor & Delivery
Until further notice, no one under the age of 18 is permitted to visit Labor & Delivery (unless the parent of a patient is under 18). For visitors 18 years of age and older, there are no restrictions on visiting hours in Labor & Delivery. Only one primary support person is allowed in a patient’s room during and after delivery (i.e. husband, or significant other, or one grandparent, etc.) Designated support people will receive a special identification bracelet; swapping or trading of this bracelet with others is not permissible.  
Antepartum patients who are admitted long-term (longer than seven days) are permitted a maximum of two support people per visit (i.e. husband/significant other, friend or family member). Visitation by nuclear family will be determined on a case by case basis by the clinical manager (or designee) in collaboration with the patient’s physician. These support people must be screened for H1N1 influenza symptoms upon visiting the unit.  

Postpartum

Until further notice, no one under the age of 18 is permitted to visit the Postpartum unit – 2 North (unless the parent of a patient is under 18). The visiting hours for Postpartum are 11:00 a.m. to 9:00 p.m. One primary support person is allowed to stay over night.

During Surgery 
Family members and visitors may wait in the Surgical Waiting Room on 2nd floor, CCC Building if you are going to be admitted to the Hospital following surgery. If you are going home after your surgical procedure, family members may wait in the Same Day Surgery Center waiting room on ground floor, CCC Building . Visitors are not permitted in the operating rooms at any time. In some circumstances, family members may visit patients in the PACU following surgery for brief periods. The surgical liaison will be in the 2nd floor waiting room between the hours of 9:00 a.m. and 7:00 p.m. The liaison is there to answer your family's questions and provide information as it becomes available. During the hours when the surgical liaison is not there, your family may receive information from the Operating Rooms via the waiting room telephone and the perioperative nurses.
